
 

Product Management 

 

 
 

 

    Product  Definition
 



Johnson& Johnson 

BMW

Goods Classification



Consumer Goods Classifications

Convenience Goods

 

Staple Goods

Unsought or Emergency Goods
 

 

 

Shopping GoodsDurable 

Goods



 

Homogeneous Shopping Goods

 

Heterogeneous Goods

 
 

 
 

Specialty Goods 

 



 :

 
 

 

Goods Classifications   Industrial 

Raw Material

McDonald

& Parts Manufactured Material

FordGeneral Motor

Capital Equipment



 

Supplies

 Business Service   



Total product elements 

 



Core customer value

Actual Product

product Attributes



 Product Quality  

Rolls RoyseChevrolet

Rolls Royse(Rolex

 (Siemens 

Product Features

Chryslerminivans



Product style& Design 

Branding

 

Brand 

Brand Name

GMBMW 

ChevroletMercedesSonyHonda55WD40

 7- eleven)



Brand Mark  

( MercedesAudi

KIAHyundai( Chevrolet

Trade Mark

R

( Merced'sKIA

Trade Name

Merced'sZen,Asia cell, 

Importance of Branding  

Brands Facilitate Purchasing  

Honda

Nokia

Customer Loyalty Creation

Coca Cola 



Protect from Competitors

Lacoste

 

Facilitate brand promotion

Merced's

Choosing Brand Name

 

Lotion

coke Diet

Lexus,Kodak,Oracle 
 

Tide, iPod, Dell

(OMO

Kodak
 



Branding strategies  

Family Brandcorporate 

brandingblanket family names

 
 

Microsoft

Altunsa

Merced'sGeneral electricNokiaKodak

HyundaiKIA

Hyundai SonataHyundai  AccentHyundai TucsonKIA Sport 

ageKIA ReuoKIA Pride



Individual brand   

Procter&Gamble

Camay( Safe quard

Tide,Gain,Cheer

PampersOlay

Sub brand

Gatorade) 

Gatorade Frost)Gatorade Fierce, Gatorade X Factor 

Brand extension

Tylenol)Johnson& 

JohnsonTylenol cold)Flu&  Tylenol 

pm

Nike 



Black & Decker 

Private brand   

distributorbrandstore brand)

target,Wallmart

licensed brand 

 



Generic Branding 

Co- branding

Sony) Ericson

Sony Ericson)

Sony)

Brand equity   



Nokia

Nokia

Benefit to Company  

 

McDonald

Procter&Gamble(effort
 

(Coca Cola 

,(BMW)  (Merced's) 

 



Benefit to Customer    

Nokia



Packaging

primary package

can

secondary package

shipping  package  

Packaging Benefits 

Communication benefit



 

code Bar)

Functional benefits

 



benefitsAwareness

Neiva

Kodak 

Labeling

 



 
 

 
 

 

 

Augmented Product

 

 
 

 



Nordstrom 

HP

HP

Ford, Chevrolet, Mercedes



Product Line& Product mix   

Product Item

Product Line

Unilever

SignalClose-upPresident 

Mix product

Width of the product mix

Cray

Super computer

Sony

General Motor

(caravanChevroletCadillacbuck

Depth of the product mix


